[MTamsiTKa /7151 oTpebuTenei

IToTpebuTeb, 3HaM CBOM NMpaBa!

Kaxapiii fieHb, coBepillasi TOKYIKM B MaraswHax, MOJIb3ysICb pa3/IUUHbIMU
BUJAMU yCIyT (MeAULIMHCKUMU, YKUIUII[HO-KOMMYHAa/IbHBIMH, 00pa30BaTe/ibHbIMU 1
Ip.), 3aK/itodasi JOrOBOPKI Ha BBITIOIHeHHe paboT, HeoOXOAUMO TTOMHUTD, UTO BCE MbI
SBJISIEMCS TIOTpebUTeISIMHU.

OCHOBHBIM IOKYMEHTOM, PeryJipyIOLUM TOTpeOuTe/bcKie OTHOIIeHUs (TO
eCTh TIpaBa M 00S3aHHOCTH, OTBETCTBEHHOCTh MEXKAY IOTpeOuTesieM, IMPOAABIIOM.
WCTIOJTHUTeNIeM yCayr U T.h.), saBaseTcs 3akoH P® «O 3amure mnpas
norpedurenein» or 07.02.1992r. Ne 2300-1, ycTaHaBIMBAIOIIMKM CeAyOIIHe
OCHOBHBIE TIpaBa roTpebuTesieit:

1. IIpaBo Ha 0e30macHOCTH TOBapa (padoThl, yCIyrn).

JlaHHOe TIpaBO peryaupyeTcsi CT. 7 3aKOHa M O3HauaeT, yto ToBap (pabora,
yciyra) Tipu OOBIUHBIX YC/IOBHUSIX €r0 MCII0/Ib30BaHMs, XpaHEeHUs, TPaHCIIOPTUPOBKHU
Y yTUIM3aluy Obl1 Ge3omaceH /11 JKHU3HM, 3[0POBbSI TOTpeOuTess, OKpy»Karolei
Cpefibl, a TakKKe He TPUUWHSJT BpeJ WMYIecTBy ToTpebutens. TpeGoBanus,
KOTOPBIE ZIO/DKHBI 3TO 00€CTIeunBaTh, SIBSIOTCSA 00s13aTe/IbHBIMUA U YCTAHAB/IMBAIOTCS
3aKOHOM W/IM B YCTaHOBJIEHHOM UM TTOPSIJKE.

W3rotoButens (MCIOMHUATENb) 00s3aH obecrieunBaTh 6e30MacHOCTb TOBapa
(paboThl) B TeueHHe YCTAHOBJIEHHOTO CPOKa CJIYKObI WM CPOKa TOAHOCTH TOBapa
(paboThi).

Bpen, TpUUMHEHHBIA »KWU3HH, 3[0POBBI0 WM HMMYIIECTBY TIOTpeOUTess
BC/IeACTBUe HeobecrieueHWs: 0Oe3ormacHOCTH ToBapa  (paboThl),  TIOAJIEKUT
BO3MeEILI[eHHIO.

He momyckaeTcst Tipozia’ka ToBapa (BBIITOJIHEHHE pabOThI, OKa3aHHe YCIyTH), B
TOM UYHC/Ie HMIIOPTHOro ToBapa (pabotbl, ycayru), 6e3 wuHGpopmaiuu 00
00si3aTe/TbHOM IO TBEPXK/I€HUH €T0 COOTBETCTBUSI yCTAaHOB/IEHHBIM TPEOOBAHUSIM.

2. IIpaBo Ha KauecTBO ToBapa (paboTsl, ycjIyru).

IlaHHOe TmpaBO perynupyeTcsi CT. 4 3akOHa M O3HauaeT, YTO TMpOZAaBeL]
(ucriosHUTENB) 00s13aH TIepeJaTh MoTpebuTento ToBap (BLITIOJHUTHL PabOTy, OKa3aTb
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET [JOTOBOPY.

ITpu OTCYTCTBHM B [IOTOBOpE YCIOBUM O KauecTBe ToBapa (paboThl, yC/IyTH)
npozaBel] (MCTIOJTHUTENb) 00si3aH TiepejaTh IMOTPeOuTe/N0 TOBap (BBITIOTHUTD
paboTy, 0Ka3aTb yC/IyTy), COOTBETCTBYIOIUN 00BIUHO TIPebsB/ISIEMbIM TPeOOBaHUSIM
Y TIPUTOAHBIN /IJ1s1 1ieJield, /71 KOTOphIX ToBap (paboTa, yciyra) Takoro pojia o0ObIYHO
VICII0JIb3YeTCHl.

Eciv npogasel] (MCTIOMHUTEb) TIPYU 3aK/IHOUEHWU [OToBOpa Obla TIOCTaB/ieH
norpebutesieM B M3BECTHOCTh O KOHKDETHBIX Iie/iiX NpruobpeTeHUss ToBapa
(BBITTOTHEHWsST pabOTHI, OKa3aHWs YCAyrd), MpojaBer] (MCIIOMHUTENb) 006s3aH
riepefaTh MOTpeduTe Tt ToBap (BBIMOHUTE Pab0TY, OKa3aTh YCAYTY), IPUTOAHBIN /s
WICTI0/Ib30BaHUS B COOTBETCTBUU C ITUMHU L[e/ISIMHU.
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[Tpu mpojaxxe ToBapa Mo o6pasily ¥ (WIiM) OMUCAHUIO TIpojaBel] 00s3aH
riepefaTh MOTPeOUTETI0 TOBap, KOTOPLIM COOTBeTCTBYeT 06pasily U (M/In) OINMCaHuIO.

Ecmu 3akoHaMM WiM B YCTAHOBJIEHHOM WMM TIOpsi/ike TIpelyCMOTPEeHbI
obsi3aTesibHble TpeOoBaHMs K ToBapy (pabore, yciyre), rpofaBer] (WCIIOJHUATEb)
00si3aH mepesaTth MOTpPeOUTEM0 ToBap (BLITIOHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI 3TUM TPeOOBaHUSIM.

3. IIpaBo Ha uH{opmaruio 0 ToBapax (padorax, ycayrax).

HanHoe mipaBo perynupyetcsi cT. 10 3akoHa U o3Hauaet, uro M3roroButesb
(McriosHUTENb, TIPOZIaBel]) 00si3aH CBOEBPEMEHHO TIPe0CTaB/sATh TOTpebuTeso
HeoOXOAMMYI0 M JOCTOBEpHYI0 HWH(OpMalnio O ToBapax (paborax, ycayrax),
o0ecreunBaroLyt0 BOSMOXXHOCTh UX MPaBU/IbHOTO BbIOOpA.

Wudopmariius o ToBapax (paborax, yciayrax) B 00si3aTe/IbHOM TOPSiZIKe T0/DKHA
cofiep>Karh:

- HaVMeHOBaHMe TEeXHWYEeCKOro perjiaMeHTa WM MHOe YCTaHOBJ/IEHHOe
3aKOHOzaTesibcTBOM Poccuiickoit ®Pesepaliui 0 TeXHUUYECKOM peryJupoBaHUM U
CBUZETeNbCTBYIOIee 00 00si3aTe/IbHOM TIOATBEP)K/€HUM COOTBETCTBUSI TOBapa
0003HaueHue;

- cBefleHHdss 00 OCHOBHBIX TMOTPEOMTE/NIbCKMX CBOWCTBaX TOBapoB (pabor,
yCJIyT), B OTHOLIEHWM TIPOAYKTOB MHWTaHUsSl CBeJleHHs O cocTaBe (B TOM YMC/Ie
HavMeHOBaHWe MCIO/b30BaHHbIX B TIPOLIECCE W3TOTOBAEHUSI MPOAYKTOB MUTaHUS
TUIIEBbIX 100aBOK, OHMO/OTHYeCKH aKTUBHBIX [00aBOK, MH(POpPMAIUS O HaIUuid B
MIPOAYKTaX MUTAHUSI KOMITIOHEHTOB, MOTYUeHHBIX C IPUMeHeHHeM reHHO-UHKeHepPHO-
MOAUGULMPDOBAaHHBIX ~ OpPraHM3MOB, B (C/ly4yae, €eCIM  COfep)KaHue
yKa3aHHBIX OPraHWU3MOB B TaKOM KOMITOHEHTe COCTaB/sieT Oojiee /eBATH [1eCATHIX
TIPOL[EHTA), TTHIT[eBOM 1IeHHOCTH, Ha3HAaueHUH, 00 YC/IOBUSAX TIPUMEHEHUs U XpaHeHHs
TIPOJIYKTOB TMUTaHUsI, O CII0CO0AaX M3rOTOBJIEHHsI TOTOBBIX Ositofl, Bece (00beme), are
Y MeCTe W3rOTOB/IEHUS] W YIaKOBKU (pachacoBKH) TPOAYKTOB MUTaHUS, a TaKXKe
CBeZieHUs1 O TIPOTUBOIIOKA3aHUSAX IS WX TIPpUMEHeHUsI TpU  OTHAe/bHbIX
3a0osieBaHusIX. [lepeueHb TOBapoB (paboT, yciayr), uH(opMalusi 0 KOTOPBIX JO/DKHA
cofiepkaTb MPOTHBOMOKA3aHUs /il UX MPHUMeHeHUs TIpU OT/e/TbHbIX 3ab0/eBaHuUsIX,
yTBepxaaetcs [IpaBurenscTBoM Poccuiickon ®Pefepaniny;

- IeHy B pyO/isiX W yc/ioBUsI mproOpeTeHrst ToBapoB (paboT, yciyr), B TOM
yuc/ie TIpU TPeAOCTaBlIeHUM KpeouTa pasMep KpeauTa, TMOJHYH CyMMYy,
TI0/j/Ie)KalllyI0 BhITIaTe MoTpeOuTeieM, ¥ rpaduK moraiieHust T CyMMBI;

- TapaHTUWHBIA CPOK, €CJIM OH YCTaHOBJIEH;

- TpaBu/Ia U ycioBus 3¢hGdeKTHBHOTO U 6e30macHOro MCIO/b30BaHUSI TOBAapOB
(pabor, ycnyr);

- CPOK CJIY»KOBI WM CPOK TOAHOCTH TOBapoB (paboT), yCTaHOB/IEHHBLIA B
COOTBETCTBHMH C HACTOSII[AM 3aKOHOM, a TakKKe CBe/IeHHsI 0 HeoOXOMMBIX JAeMCTBUSX
noTpeOuTeNs MO0 MCTeUeHWH yKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCTEICTBUSX TMpHU
HEBBITIO/ITHEHUH TaKUX [IeHMCTBUM, ecyid TOBapbl (paboThl) MO HMCTeUeHUM yKa3aHHBIX
CPOKOB TIPe/ICTaB/ISIFOT OMAaCHOCTD ISl XKU3HH, 3[J0POBbSl U UMYILleCTBa MOTpeouTesi
VI CTAHOBSTCSI HEMIPUTOJHBIMHU [I/151 MCITI0/Ib30BaHUSI 110 Ha3HAYEHUIO;
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- azipec (MeCcTo HaxoyK[eHusi), ¢hrMpMeHHOe HauMeHOBaHHWe (HauMeHOBaHUe)
W3roTOBUTENS (UCIIOJIHUTENSA, TIPOZiaBlia), YIIOJIHOMOUEHHOW OpraHu3alid WId
YTIO/THOMOUEHHOTO WHIUBHYaIbHOTO TIpeATIpUHIMATe/Isl, UMIIOPTepa;

- nHdopMalio 00 00s3aTe/TbHOM TIOATBEP)KIEHUM COOTBETCTBHS TOBApOB
(pabor, ycnyr);

- nHMOPMAIIHIO O TIPaBHJ/IaX MPO/aKK TOBAPOB (BBITIOJTHEHHS] pabOT, OKa3aHMUS
ycyr);

- yKa3aHMe Ha KOHKDPETHOe JIMI[0, KOTOpoe OyJeT BBIMOMHATL padoTy
(oKa3bIBaTh YCIYTry), U MH(OPMAIMIO O HEM, eC/Id 3TO UMeeT 3HaueHHe, UCXOAs U3
xapakrepa paboTsl (YC/IyTH);

- yKa3zaHWe Ha HCI0jb30BaHHe (POHOTrpamMM MpU OKa3aHUHW pa3B/ieKaTeIbHbBIX
YCJIyT UCTIOJTHUTE/IIMH MY 3bIKaJIbHBIX [IPOU3BEIeHHUH.

Eciu nprobpeTaembiii moTpebuTeieM ToBap ObIN B YIIOTPeO/ieHHH, WU B HEM
yCTpaHS/ICS HeJOCTaTOK (HeJOCTaTKM), MOTPeOuTe/0 Jo/KHa ObITh TIpeJjoCcTaB/ieHa
uH(popmarus 06 3ToMm.

4. IIpaBo Ha cyAeOHYyI0 3aIMTY.

B cootBerctBUM co cT. 17 3akoHa, 3aljuTa TMpaB NoTpeduTe el
OCYLI[eCTB/ISIETCA Cy/i0M.

Vicku o 3amuTe TIpaB IOTpeOHTenel MOTyT ObITb MpeAbsSBIeHbI 10 BBIOOPY
WCTLA B CyZ 10 MECTY:

- HaxOXeHUsl OpraHu3alyy, a eC/lyu OTBETUMKOM SIB/SIeTCS WHIVBUAYaTbHbIN
TpeANpUHUMATE]b, - €0 KUTeJIbCTBA;

- JKUTeJIbCTBA WX TIpeObIBaHUS UCTIIa;

- 3aKJIFOUEHUS WU UCTIOJIHEHUST JOTOBOPA;

- eC/IM UCK K OpraHM3allid BBITEKAaeT U3 JeATeJIbHOCTU ee (uivana Wiv
TIpe/ICTaBUTE/IbCTBA, OH MOKET OBITH MPeIbSBIEH B CY/.

[TorpebuTenu 10 UCKaM, CBSI3aHHBIM C HapYIIIeHWEM WX IpaB, 0CBOOOKIAFOTCS
OT ym/iaThl TOCYJapCTBEHHOW TMOIIIMHBI B COOTBETCTBHMH C 3aKOHOJATE/bCTBOM
Poccuiickoit @efiepaiivi 0 Hajsorax U coopax.

B cootBerctBUM co cT. 15 3akoHa Poccurickon @enepauuu ot 07.02.1992
Ne 2300-1 «O 3ammre mpaB moTpeduTesieii», 3a TPUUMHEHHBIM MOpaIbHBIA Bpe[
notpebuTento, BCAeACTBHAE HApYIIEHWW ero IpaB, MpeAyCMOTPeHHbIX 3aKOHaMHM U
NpaBOBbIMU akTtamu Poccurickon ®depepauyy, peryIvpyrOLIMMH OTHOLIEHUS B
obO/sacT  3alUThl TIpaB TIOTpebuTesniel, TIOAEKAT KOMITeHcalus. Pa3mep
KOMITeHCalliM MOpPa/JbHOIO BpeJia OrpefiesisieTcsd CyAOM U He 3aBHCUT OT pasMepa
BO3MeIlleHUsI UMYIL[eCTBEHHOTO BpeJa.

[Tpu yjoB/IeTBOpEHHH CyAoM TpeOOBaHMM TOTPeOuTesNs, yCTaHOBIEHHBIX
3aKOHOM, CyZ  B3bICKMBaeT C MW3rOTOBUTeNs  (UCIOJHUTENs, TIpOo/aBlia,
YyIOJIHOMOUEHHOW OpraHu3alud WA  YIIOJHOMOYEHHOTO HWH/IMBUAYAJbHOIO
npeJNpyUHUMaTe s, UMIIOpTepa) 3a HecoOsofieHre B J0OPOBOJILHOM TOPSiIKe
yZIOB/IETBOPEeHUsT TpeOOBaHMI MOTpebuTesis mTpad B pa3mepe MATbAECST MPOIIEHTOB
OT CyMMBbI, MPUCY>KIE€HHOW CyZOoM B TI0/b3y ToTpebutens (4. 6 cr. 13 3akoHa
Poccuiickoit @egeparmn ot 07.02.1992 Ne 2300-1 «O 3armure 1paB 1oTpebuTene»).



